
 

PPRREESSSS   RREELLEEAASSEE     
CONTACTS 

JJoohhnn  MMccKKeennzziiee  CChhaaiirrmmaann  0077772211  997788005533  oorr  jjoohhnn@@cchhaarrtteerraassssoocciiaattiioonn..ccoo..uukk  

JJaannee  GGeennttrryy  CCEEOO  YYBBDDSSAA      01730 266430      oorr  jjaannee@@cchhaarrtteerraassssoocciiaattiioonn..ccoo..uukk  

HHEEAADDLLIINNEE  

PPRROOFFEESSSSIIOONNAALL  CCHHAARRTTEERR  AASSSSOOCCIIAATTIIOONN  ((PPCCAA))  AAPPPPOOIINNTTSS  NNEEWW  CCHHAAIIRRMMAANN                      

AANNDD  CCOOMMMMIITTTTEEEE  --  SSTTRRAATTEEGGIICC  RREEVVIIEEWW  MMEEEETTIINNGG  1100  MMAAYY  22001100    TTOO  AAGGRREEEE    TTHHEE  FFUUTTUURREE  

DDIIRREECCTTIIOONN  FFOORR  TTHHEE  PPCCAA  --  HHEELLDD  AABBOOAARRDD  TTHHEE  LLUUXXUURRYY  SSOOLLEENNTT  CCHHAARRTTEERR  YYAACCHHTT  SSEEAAFFIINN    

BACKGROUND TO CHANGES - AGM 2009                                                                                                                          

Following the October 2009 AGM New Chairman was appointed – John McKenzie                                          

(Operations Director of Mamarine.com Llp  - www.mamarine.com )                                                                                     

THE DAY                                                                                                                                                                            

The purpose of the day was to look at the future for the PCA and how best it can serve its members.  The 

day started with a short meeting – the new Chairman, John McKenzie  welcomed all members including 

several who had recently joined and David Ward from Sunseeker who was able to join only the breakfast 

meeting.  John is particularly looking at Membership, Profile of the PCA and Standards and concluded by 

saying   “Re-generating the PCA is a Journey – we have made a good start”. Following the should offer 

activities and information to support the members in their businesses and identify those members as 

credible, professional operators with high standards of certification who can be trusted to provide an 

excellent service to the customers who charter.” 

NEW WEB SITE AND LOGO                                        

Following a strategic review of the  direction and purpose of the PCA  a New Web Site and Logo have 

been launched (14 May 2010) (www.charterassociation.co.uk).  The redesigned web site features 

individual charter operators profiles, their vessels, a new code of conduct including the introduction of a 

free grievance and arbitration service for customers using PCA members along with a wider range of 

information on “Entertaining Afloat”  and what can be expected of the Charter Industry. There is also a  

new online joining facility with web links to members’ activities and a gallery of available vessels for 

charter.   

SSTTOORRYYBBOOAARRDD  CCOOPPYY  --  PPCCAA  MMEEEETTIINNGG//NNEEWW  IINNAAUUGGUURRAALL  AANNNNUUAALL  SSOOCCIIAALL  OOUUTTIINNGG  --  1100  MMAAYY  22001100                          

1188  mmeemmbbeerrss  ooff  tthhee  PPCCAA  mmeett  aabbooaarrdd  SSeeaaffiinn  ffoorr  aa  bbrreeaakkffaasstt  bbuuffffeett  bbuussiinneessss  mmeeeettiinngg  bbeeffoorree  ccaassttiinngg  ooffff  ffoorr  

tthheeiirr  iinnaauugguurraall  SSoocciiaall  MMeemmbbeerrss  EEvveenntt..      TToo  aappppllaauussee  tthhee  nneeww  LLooggoo  FFllaagg  wwaass  uunnvveeiilleedd  aanndd  fflloowwnn  oonn  SSeeaaffiinn..    

TThhee  rreevviisseedd  wweebb  ssiittee,,  aarrttiicclleess  ooff  aassssoocciiaattiioonn  aanndd  ccooddee  ooff  ccoonndduucctt  ffoorr  mmeemmbbeerrss  wwaass  aaggrreeeedd  aalloonngg  wwiitthh  tthhee  

aaddooppttiioonn  ooff  aa  ddrriivvee  ffoorr  nneeww  mmeemmbbeerrss..    DDiissccuussssiioonnss  ccoonnttiinnuueedd  tthhrroouugghhoouutt  tthhee  ssoocciiaall  ppaarrtt  ooff  tthhee  ddaayy..    TThhee  

ccrruuiissee  oonn  tthhiiss  wwaarrmm  aanndd  ssuunnnnyy  wwiinndd  ffrreeee  ddaayy  ddeeppaarrtteedd  ffrroomm  tthhee  RRiivveerr  HHaammbbllee  wwiitthh  mmeemmbbeerrss,,  eennjjooyyiinngg  aa  

ggllaassss  ooff  rreeffrreesshhiinngg  PPIIMMMMss,,  pprroocceeeeddeedd  tthhrroouugghh  tthhee  ggeennttllee  wwaatteerrss  ooff  tthhee  SSoolleenntt  ppaassssiinngg  CCoowweess  oonn  oouurr  ppoorrtt  

ssiiddee  eenn  rroouuttee  ffoorr  tthhee  RRiivveerr  BBeeaauulliieeuu  wwiitthh  aa  sscchheedduulleedd  vviissiitt  ttoo  ssaammppllee  tthhee  lleeggeennddrryy  hhoossppiittaalliittyy  ooff  tthhee  MMaasstteerr  

BBuuiillddeerrss  PPuubblliicc  HHoouussee..    OOnn  rreettuurrnniinngg  ttoo  SSeeaaffiinn  mmeemmbbeerrss  wweerree  wweellccoommeedd  aabbooaarrdd  wwiitthh  aa  ggoouurrmmeett  bbuuffffeett  ooff  

ffrreesshhllyy  pprreeppaarreedd  hhoott  aanndd  ccoolldd  ffoooodd  wwiitthh  aa  ggllaassss  ooff  wwiinnee  ––  iitt  wwaass  eennjjooyyeedd  bbyy  aallll..    TThhee  rreettuurrnn  CCrruuiissee  tthhrroouugghh  

tthhee  SSoolleenntt  wwaass  lleeiissuurreellyy  wwiitthh  tthhee  ddeebbaatteess  bbeeiinngg  lliivveellyy  aanndd  eenneerrggiisseedd  bbyy  tthhee  hhoossppiittaalliittyy  eennjjooyyeedd..    OOnn  

rreettuurrnniinngg  ttoo  tthhee  RRiivveerr  HHaammbbllee  wwee  wweerree  sseerrvveedd  wwiitthh  aafftteerrnnoooonn  tteeaa,,  ffrreesshhllyy  mmaaddee  ssaannddwwiicchheess  aanndd  hhoommee  

mmaaddee  ccaakkeess  --  tthhee  ddiieett  ssttaarrttss  ttoommoorrrrooww!!        JJoohhnn  ((CChhaaiirrmmaann))  tthhaannkkeedd  tthhee  hhoosstt  WWaarrwwiicckk  BBeerrggiinn  ooff  TTrriiaannggllee  

MMaarriinnee  ffoorr  hhiiss  ggeenneerroossiittyy  wwiitthh  ppaarrttiiccuullaarr  tthhaannkkss  ttoo  tthhee  SSkkiippppeerr  aanndd  CCrreeww  ooff  SSeeaaffiinn  ffoorr  wwhhaatt  hhaadd  bbeeeenn  aa  ttrruullyy  

mmeemmoorraabbllee  ddaayy..    HHee  aallssoo  tthhaannkkeedd  JJaannee  ooff  YYBBDDSSAA  ffoorr  tthheeiirr  ssuuppppoorrtt  ooff  tthhee  PPCCAA…………....EENNDD 



 

BBaacckkggrroouunndd  ttoo  tthhee  PPCCAA                                                                                                                                                                                                                                                                                  

The PCA is a non- profit making organisation which promotes and protect, the interests of its members and the safety of 

passengers, crews and vessels at all times.  Charterer’s interests are upheld and the PCA ensures that its members 

operate within or exceed national regulations covering Charter Vessels. 

PCA MEMBER’S CODE OF CONDUCT - PROVIDING “ENTERTAINING AFLOAT” CHARTERS                   

Members adopt new code of practice  

SAFETY                                                                                                                                                                                              
Your safety is our First consideration and this will not be compromised whilst you / your guests are aboard any  of our 

member vessels   

WHAT YOU CAN BE EXPECTED FROM PCA MEMBERS AND THEIR VESSELS 

They will deliver “value for money” charters in all aspects - you and your guests will be welcomed aboard 

our vessel(s) which will be presented clean and ready.  Throughout we will adopt a professional approach 

to delivering “entertaining afloat” with good communications.  Member Vessels will be fully compliant with 

all Regulatory Authorities  

COMMUNICATIONS 

Members will undertake to understand your charter requirements and your expectations with  the 

agreed levels of hospitality and entertainment being provided.                                                                  

You will be advised of suitable clothing, foot ware and any special clothing requirements                                   

You will be kept informed at all stages of the charter process by email & phone                                     

There will have a dedicated contact point throughout the charter process.                                                       

At the commencement of your voyage there will be a safety briefing and question time.                     

Your event will be covered by our standard charter contract.  

CONSULTATION 

As event organiser you will be consulted on any changes that may be made to the Charter eg.  in 

the event of inclement weather conditions deemed by your Captain to be unsafe for guests.  

Alternative routes/options will be discussed with you before a decision is made to delay or 

postpone the event  

COMPLIANCE  

With all Regulatory and Coding Requirements                                                                     

Safety Equipment will be provided for and demonstrated to all guests                     

Vessels will be fully insured for the purpose of Charter and carrying of Guests                                            

All vessels will carry their full charter documentation which should be available for inspection            

The Alcohol Licensing Act 2003 requires compliance to four licensing objectives                           

The PCA operates a  Zero tolerance to drugs aboard our vessels 

CAPTAINS AND CREW 

Captains are experienced and fully qualified by examination for undertaking charters                 

Crew will be competent to perform their duties                                              

Maintenance of Personal Training and development eg. customer service                                               

The Captain is responsible for your safety and has the final word in decisions of safety 

PREPARATION OF VESSELS 

Your vessel(s) will be presented to you in a clean and Guest-ready state, fuelled, provisioned (in 

accordance with your agreed requirements) and ready to sail                            

The vessel will be maintained to the boat manufacturers requirements 

 



 

Policy Statements in the PCA Code of Conduct    

Ethical Policy 

The PCA conducts all of its activities professionally and with integrity. We take great care to be completely 

objective in our judgement and any recommendations that we give, so that issues are never influenced by 

anything other than the best and proper interests of our clients. 

Confidentiality  

The PCA is committed to maintaining the highest degree of integrity in all our dealings with members, 

potential clients (current and past clients) both in terms of normal commercial confidentiality, and the 

protection of all personal information received in the course of providing the business services concerned. 

We extend the same standards to all our customers, suppliers and associates 

Duty of care  

The PCA’s actions and advice will always conform to relevant law, and we believe that all businesses and 

organisations, should avoid causing any adverse effect on the human rights of people in the organisations 

we deal with, the local and wider environments, and the well-being of society at large.  

Health & Safety Policy  

In line with the our members’  Safety Policy Statements  the PCA is committed to advising members on the 

provision and maintenance of safe working environment for their guests, crew and others in or around PCA 

member vessel whilst on business  

Quality Management Policy 

The PCA takes pride in the professional quality of our work and the high level of service that our members 

provide to clients and are committed to achieving and maintaining high standard and quality delivery in 

all aspects of our members business and the services provided 

Environmental / Sustainability Policy 

The PCA is committed to leading the Charter industry in minimising the impact of its activities on 

the environment. 

Carbon Offset 

PCA members can arrange Carbon Offset for each of your voyages aboard our vessels. 

PART 3 (DISPUTES) 

IN THE EVENT OF DISSATISFACTION WITH YOUR CHARTER  

The PCA will provide you with a grievance route (without resource to Law*) through, in the first instance,  

an adjudication panel made up of a PCA sub committee (Disputes Committee) will consider the issues 

and in the event of this not being resolved  the dispute will be referred to independent arbitration 

*this does not remove your statutory rights 

 

 

 

 

 

 

 



 

Contact Details 

 

Chairman    John McKenzie john@charterassociation.co.uk  

                 07721 978 053 

CEO & Secretary   Jane Gentry  jane@charterassocation.co.uk 

Address The Glass Works                                                                                      

Penns Road                                                                                     

Petersfield                                                                                                  

Hants                                                                                                     GU32 

2EW 

Telephone    01730 266430/710425                                                                                   

Fax     01730 710423 

                                                                                                                                                                 

PROFESSIONAL CHARTER ASSOCIATION – FOUNDED 1991 

Chairman    John McKenzie john@mamarine.com 

Vice Chairman (Power)     Warwick Bergin mail@seafin.co.uk 

Vice Chairman (Sail)   Robin Milledge  robinmilledge@aol.com 

Vice Chairman (Scotland)  Craig Perkins  craig@geronimosailing.com 

COMMITTEE 

Dave Arnold  info@superhawkmarine.com 

Alex Drummond alex@bnyacht.com 

Ted Duff  tedduff1@aol.com 

Bill Gair  billgair@btconnect.com 

Peter Hayes  yazzihayes@hotmail.com 

David Ward  david@sunseekercharters.net 

Nigel Willis  nigel.willis@claritycharters.co.uk 

Affiliated to YBDSA Association of Brokers & Yacht Agents & The Yacht Designers & Surveyors' Association 

 

 

                                                                      


